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General Tenant’s Maintenance Guide 

 

Dishwasher 

To prevent blockages and faults with your dishwasher, we recommend that you rinse 
plates before placing them in the dishwasher. Every now and then, we recommend running 
an empty cycle (even using specialist cleaning detergent) to clean out the dishwasher and 
any grease that may have built up over time. 

 

Washing Machine 

Sometimes washing machines can become full of ‘gunk’ and become blocked. This may 
result in your clothes not coming out clean or a blockage further down the line. An easy fix 
is to clean the powder tray every now and then to prevent excessive build up. 

 

Showers and Drains 

It’s not unusual for drains to become blocked and water suction to reduce. This can happen 
over time as a result of hair clogging the drains or from a build-up of dirt. A general tip to 
preventing this is to simply run hot water through the drains to break down any soap scum 
or dirt. You will also want to regularly clean your bath or shower units to prevent serious 
build-up of dirt and mould.  

If they become blocked or water is taking longer than usual to drain, you may want to use 
a plunger to remove hair, or you can use cleaning agents such as baking soda and vinegar. 

 

Extractor Fans 

An extractor fan is something that draws smoke, steam, grease and unpleasant smells from 
the air. They can usually be found in kitchens and bathrooms. Over time, these can 
become full of grease or thick dust which prevents them from working. Though you may 
not initially see an issue, it can lead to thinks like mould in the bathroom as the steam is 
not being removed and moisture is present. Now and then, you may want to use a duster 
and/or soapy water to clean the fan. 
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Tenants are responsible for treating the property with care, maintaining a 
reasonable level of cleanliness and not being abusive or neglectful. This 
includes: 

 

• Plumbing Fixtures: Tenants must keep all plumbing fixtures reasonably 
clean to prevent rust, soap scum build-up, mould or excessive dirt. All of 
these fixtures must also only be used for their intended purpose. For 
example, trash cannot be flushed down the toilet and cooking grease 
should not be put down the sink drain. 

• Landlord Supplied Appliances: Tenants must keep all landlord 
supplied appliances in a reasonably clean condition. They cannot allow 
excessive grease to build up on and around stoves or rotting, spilled 
food to damage the refrigerator. These appliances must only be used for 
their intended purpose. For example, the tenant should not use the 
dishwasher to wash their tennis shoes. 

• Not Damage the Property: This includes inside the tenant’s unit, as 
well as in all common areas of the property. Normal wear and tear on the 
unit is expected, but damage, such as a cracked countertop is not. 

(https://www.thebalancesmb.com/how-tenants-can-help-with-property-maintenance-4140695) 
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General Tips and Responsibilities can be found on our website under ‘Tenants’.  

If you encounter any maintenance issues, please refer to our guides set out on 
our website. These have been specially designed to help our tenants, with our 
most frequently reported issues. If you still need help solving the problem, you 
will need to make a maintenance report.  This is to keep a log of all issues and 
so that all reports go directly to our maintenance team. 
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